Hampton Pet Club

General Information and Policies

Hampton Pet Club provides a safe, fun and stimulating social environment for your dogs while you can’t be with them.   To ensure the safety and health of your pet and our other guests, we require all guests to comply with the following rules and regulations:

AGE: All dogs must be at least 16 weeks of age or older.

SEX:  All dogs 7 months or older must be spayed or neutered.

SHOTS:  All dogs must have up-to-date vaccinations.   Owners must submit written proof of DHLPP, Parvo, Rabies, and Bordatella* vaccinations. (Bordatalla must be administered 6 days prior to your dog’s arrival.  HPC can arrange to have this done.)  

HEALTH:  All dogs must be in good health.   Owners will certify their dog(s) are in good health and have not been ill with a communicable condition in the last 30 days.  Upon admission, all dogs must be free from any condition that could potentially jeopardize other guests.   Dogs that have been ill with a communicable condition in the last 30 days will require veterinarian certification of health to be admitted or readmitted.

BEHAVIOR:  All dogs must be non-aggressive and non-threatening.  Owners will certify their dogs have not harmed or shown any aggressive or threatening behavior towards any person or any other dog(s).  Please remember: your pet will be spending time with other pets and the safety and health of all animals is our main concern.

APPLICATION:  All dogs must have a complete up-to-date and approved application on file.  This “Enrollment Application” can be picked up at HPC or downloaded from www.hamptonpetclub.com.  There is a one-time $10.00 application screening fee for each pet.

RATES:  Due and payable in advance: See our current seasonal PRICE LIST. Daycare packages are non-refundable and good for 4 months from the date of purchase. Half days cannot be deducted from packages and must be purchased separately.
DAYS AND HOURS:  HPC will accept scheduled drop-offs and pickups of pets Monday through Friday between the hours of 7:00 AM to 12:00 AM and 2:00 PM to 6:00 PM.  Weekend hours are from 10:00 AM to 12:00 PM and 2:00 PM to 5:00 PM.  The hours between 12:00 PM to 2:00 PM are rest hours for the dogs where there will be no drop offs or pickups allowed.  Additionally, to minimize disruptions to the dogs’ playful environment, our doors will only be “open to the public” (those without a scheduled appointment) Monday through Saturday from 2:00 PM to 5:00 PM.

LATE PICKUP FEES:  
·  Prearranged:   $10                                                                                          (Dog must be picked up by 8 p.m. weekdays, 6 p.m. weekends)
·  Not-Prearranged:    $5  every 15 minutes past 7 p.m. weekdays, 5 p.m. weekends                     (Dogs not picked up by 8 p.m. weekdays, 6 p.m. weekends will be required to spend the night.)
RESERVATIONS:  Are required.  Cancellations with less than 24 hours notice and no-shows will be charged full fees.

